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AIRLINE AMBASSADORS is the first international aid and development organization to operate within the airline 
industry. We effectively leverage capabilities within our industry to provide low cost transportation, transport of goods, 
customs or logistical and direct aid delivery to disaster regions, as well as to orphanages, clinics and remote communities. 
We have grown to thousands of members that act as a human link connecting world resource to world need. 

As a nonprofit organization affiliated with the United Nations we support the Sustainable Development Goals. With 
that focus we have made significant contributions to our world community addressing issues of poverty and hunger, 
child welfare, education, health and community development. Since 2010 we have taken the lead on the largest human 
rights issue of our time, raising awareness on the issue of human trafficking prevention.    

We also positively impacted hundreds of volunteers with inspiring opportunities to bring compassion into action. 
Our members deepened their understanding of global inequity, respect for diverse cultures, and appreciation of our 
common humanity. 

For every dollar donated, we directly delivered $20.9 directly to thousands of impoverished children. With a bare 
minimum of donations going to administrative costs we have been able to achieve more than we had ever expected or 
hoped. 

Clearly, we could not accomplish our work without the support of our volunteers, the airlines and local partners 
including dozens of non-profits, businesses and local governments. This letter of thanks and appreciation goes out to 
all our benefactors who have generously contributed their resources, time and passion to those who await our help 
worldwide. 
 

In Shared Dedication,

Nancy Rivard
President and Founder

A Message of Thanks and Appreciation

AIRLINE AMBASSADORS is sincerely grateful for your continued 

generous help and participation. With the support of our 

members and partners, last year we were able to personally 

improve the lives of 1,096 children in 21 countries. 

In 2016 we hand delivered thousands of pounds of 

medicine, medical supplies, food, clothing and school 

supplies on nine humanitarian missions directly to  

860 children in need. Our volunteers also provided 

a loving escort for 236 children and orphans for life 

changing journeys and provided 18 human trafficking 

awareness trainings enabling the effective scanning of 

46 MILLION travelers.



Haiti
Provided shool and Art 
supplies for hundreds of 

children and the orphans of 
Diakonos International Philippines

Provided a playground, 
bicycles and sponsorship for 

all the children of Shepherd of 
the Hills Children's Home

South Africa
Provided food and a food 

pantry for children of Maria's 
Home   

Nepal
Provided warm coats and 

shoes for kids and staff of our 
adopted Eco Village near 

Katmandhu  

Bogota, Columbia 
Provided training at Bogota 

Airport on Trafficking Awareness

Riga, Latvia 
Provided training in Riga Latvia 

for trafficking Awareness

United States
Provided human trafficking 

trainings in Chicago, Dallas, 
Las Vegas, Minneapolis, Newark, 

and Rosemont San Francisco
Provided trafficking awareness 

throughout the Bay area 
Pre Superbowl

Guatemala
Provided water filters and 
new stoves for families in 

Panajachel through Mayan 
Families

Nicaragua
Provided medical treatment 
for hundreds of children in 

Nicaragua 

France
36 medical escorts to 

Paris connecting to return 
to Africa Ukraine

Escorts helped bring kids 
from Ukrainian orphanages 

to US for holidays

China
Escorts to and from 

Beijing with kids from 
China Agape

Colombia   
Provided food, clothing, 

sports and art supplies as well 
as training for Fundacion 

Ronpiero in Bogota 

Value of Aid and Services 
by Country – 2016 
 
Aruba              $5,000
Brazil   $6000
China   $14,000
Chili   2,000
Colombia        $5,000
Dominican Republic $8,000
Ecuador   $4,000
France   $72,000
Guatemala      $8,922 
Haiti              $24,035
Honduras  $26,000
Jamaica   $2,000
Latvia               $5,000 
Nepal        $451
Nicaragua  $896
Mexico   $1,001
South Africa  $1,240
Peru   $2,000
Philippines  $12,429
United States  $379,500
Venezuela  $2,000
Total   $841,647

Domestic:
ATL – Atlanta, GA
ATY – Watertown, S. Dakota
AUS – Chicago, IL
BNA – Nashville, TN
BWI – Baltimore, MD
BOS – Boston, MA
BUF – Bu�alo, MY
CHS – Charleston, SC
CLT – Charlotte, NC
CMH – Columbus, OH
DAY – Dayton, OH
DCA/IAD - /Washington DC
DFW –  Dallas Ft Worth, TX

DEN –  Denver, CO
DTW – Detroit, MI
ELP -   El Paso, TX
EWR – Newark, NJ
FAR – Fargo, ND
FSD – Sioux Falls, SD
GRR – Grand Rapids, MI
HNL – Honolulu, HI
HSV – Huntsville, AL
IAH – Houston, TX
ICT – Wichita, KS
IND – Indianapolis, IN
JAX – Jacksonville, FL
JFK/LGA – New York, NY

LAX – Los Angeles, CA
MAF – Midland, TX
MCI – Kansas City, MI
MCO – Orlando, FL
MIA – Miami, FL
MOB – Mobile, AL
MSP – Minneapolis, MN
MSY – New Orleans
OKC – Kansas City, MO
ORD - Chicago
PDX – Portland, OR
PHL – Philadelphia, PA
PIT – Pittsburgh, PA
PHX Phoenix, AZ

RDU – Raleigh-Durham, NC
SAN – San Diego, CA
SAT – San Antonio, TX
SFO – San Francisco
STL – St. Louis, MO
TUL – Tulsa, OK
WRW – Charleston, SC
 
International:
BZE – Belize City, Belize
CDG – Paris, France
GUA – Guatemala City
KIN – Kingston, Jamaica
LOS – Lagos Africa

        Children’s Medical Escort Program

LIM – Lima, Peru
NBO – Nairobi, Kenya
PAD – Padderborn, Germany
POD- Podor, Senegal
PVG – Shanghai, China
RIX – Riga, Latvia
SAL – San Salvador
SAP – Tegucigalpa, Honduras
SDQ – Santo Domingo, Dominican Rep.
STI – Santiago, Dominican Republic
SDG – Kurdistan, Iran
TGO – Tanglour, China

Humanitarian Missions 
 
Panajachel, Guatemala
Port au Prince, Haiti
Puerta Vallarta, Mexico
Katmandhu, Nepal
Managua Nicaragua
Manila, Philippines
Johannesburg, South Africa 

 

Human Tra¦cking Trainings
 
Bogota, Colombia
Riga, Latvia
Oakland, CA
San Francisco, CA
San Jose, CA
Washington DC
Atlanta, GA
Kansas City, KS
Dallas Ft. Worth, TX
Houston, TX
Salt Lake City, UT
Dulles, VA
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AIRLINE AMBASSADORS INTERNATIONAL has demonstrated that 
development assistance works best under the direction and invitation of 
those we assist. We have made long term commitments to the projects we 
support and have expanded Human Trafficking training as a key way to 
address prevention in the fastest growing criminal industry in the world.

Typically, relief and development organizations restrict donor involvement 
to contributions and rely on highly paid humanitarian professionals who 
restrict project visitation by ordinary citizens. While certain projects 
might certainly warrant such protocol, we believe that people from all 
walks of life have skills to offer in making communities whole again.. The 
additional human resources we enable and provide bridge vital gaps in 
assistance shortfalls. 

While there is not an abundance of resources in an increasing number of 
communities, there is an abundance of human spirit that we are placing, 
leveraging and nurturing.

Airline Ambassadors International’s philosophy is one of love in action 
by connecting generous volunteers and donors to assist children and 
vulnerable populations. Our actions are guided by the following principles 
and values:

•	 Compassion and goodwill
•	 Integrity and transparency
•	 Selflessness and generosity
•	 Service to vulnerable populations
•	 Inclusiveness in building community
•	 Appreciation and respect for unity in diversity

The Airline Ambassadors elements of service include:
•	 A greater leverage of resources that can be created by developing  
	 the “human element.” This human element consists of a greater  
	 sense of responsibility by both the giver and the aid recipient. 

•	 Local independence and self-determination, which is the ultimate  
	 objective of any development or aid. We link the above elements  
	 of service with aid, funding and professional service delivery to  
	 provide training and education for our volunteers. Our model  
	 provides a “continuity of care” element, which is emblematic of  
	 Airline Ambassadors projects in 60 countries. 
	
•	 Our humanitarian model has unleashed creativity and resources  
	 heretofore untapped. In 2016, our volunteers contributed 1,896  
	 hours of volunteer service and spent thousands of dollars of personal  
	 income.  They directly helped 1,096 children. 

Children’s Medical Escort Program
AIRLINE AMBASSADORS contracts with various adoption agencies 
and nonprofits to provide volunteer escorts for children in need of medical 
care not available in their home countries or for orphans going to their 
new homes. These Airline Ambassadors are airline personnel who use 
their flight privileges to provide a loving and capable adult companion for 

these disadvantaged children at a fraction of the cost to adoption agencies, 
health care partners or individuals requiring our service. We also escort 
children coming from Ukraine and Poland for the summer and winter 
holidays to stay with foster families.  

In 2016 we escorted 236 children, to and from 13 countries representing 
4, 720 service hours an in-kind value of $472,000. 

Humanitarian Missions 
AIRLINE AMBASSADORS coordinates missions every month where 
members hand deliver medical supplies, first aid kits, school supplies, 
clothing, blankets, and medicine to refugee camps, orphanages, clinics, 
schools, and remote communities. We also provide opportunities for 
medical professionals, teachers, builders, and travelers of all ages and 
professions to share their unique skills and expertise to benefit local 
communities.. 

We hand delivered aid to in Guatemala, Mexico, Nepal, Nicaragua, 
Philippines and South Africa We also provided medical care for children 
in Nicaragua and sponsorships for every orphan at Shepherd of the Hills 
Children’s Home in the Philippines.  In 2016, we delivered $22,974 of 
humanitarian aid on nine humanitarian missions directly impacting 860 
children. 

Human Trafficking Awareness
AIRLINE AMBASSADORS developed the first training on human 
trafficking awareness tailored specifically for the airline and travel industry.   
AAI provides a team of four trainers to present a 90 minute training at 
airports or other locations with handouts and scenarios as well as pre and 
post assessments, wallet cards and handouts. Trainings include stories 
from a survivor of human trafficking  as well as stories of flight attendants 
and others who have identified trafficking in real case scenarios. AAI is 
the chief advocate in the travel industry for awareness of this fast growing 
crime and this year our advocacy in Congress was successful with the 
passage of the FAA Reauthorization Act, requiring all flight attendants 
to be trained!

AAI’s TIP Line APP, developed in 2015, is a reporting platform and 
social media network, applauded by UNODC as an excellent source of 
Trafficking in Person’s information and promoted at all airport trainings 
in 2016. Additionally, AAI  developed a new C-TIP App only available 
to AAI trainees enabling state of the art anonymous encryption for law 
enforcement reporting and data collection.  The new CTIP App was co-
developed by Georgia Tech University and support from the University 
of Washington DC.  HiFive has additionally donated resources for 
completion of this state of the art App in 2017. 

In 2016, we provided 13 airport trainings in San Francisco, San Jose, 
Oakland, Amsterdam, Riga, Bogota, Las Vegas, San Diego, Washington 
DC, Dulles, Dallas ft. Worth, Houston, Atlanta and Aruba and 
presentations with the movie SOLD in Kansas City, Salt Lake City and 
Atlanta to 1,923 front line employees and enabling the effective scanning 
of 46 MILLION travelers!

Our Vision
AIRLINE AMBASSADORS INTERNATIONAL is a leading advocate for children and vulnerable populations,  

and the only nonprofit organization that leveraging resources of the travel industry. Through leveraging 

strategic alliances and human resources, we bring compassion into action and give individuals opportunities  

to provide extraordinary humanitarian service to one another.



The following is a financial summary for fiscal year 2016. Airline 

Ambassadors non-profit 990 tax return and audited financials 

are available on our website at: 

www.airlineamb.org.  

Statement of Activities
Year ending Dec. 31, 2016

PRIVATE SUPPORT AND REVENUE
(CALLED “PUBLIC” SUPPORT) 

Membership Dues	 $16,417

Direct Public Support	 $131,917

In Kind Donations	 $719,141

Fundraising Income	 $41,647

Interest Income	 $60

TOTAL PUBLIC SUPPORT	 $909,182

 

EXPENSES 

Children’s Medical Escort	 $555,122	 65%

Humanitarian Missions                    $147,005	 18%

Human Trafficking Awareness	 $139,490	 17%

PROGRAMS TOTAL	 $841,617

Programs & Services	 $841,617	 92.5%

Administration	 $47,018	 5.0%

Fundraising	 $21,808	 2.5%

TOTAL EXPENSES	 $910,443

PROGRAMS 
& OTHER  

EXPENSES

2016 Financial Highlights

65%
Children’s  

Medical Escort

92.5%
Programs 
& Services
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Humanitarian 
Missions

17%
Human 

Trafficking

5%
Administration

2.5%  Fundraising



Airline Ambassadors International 
550 14th Rd. S. #1014 • Arlington, VA 22202

Phone 866-ANGEL-86 • Fax (650) 748-7855 • www.AirlineAmbassadors.org

Thank you to ColorPrint for assistance with content and design of the 2016 Report.

$5,000+ 
American Giving •  Howie Rappaport • Girls Rights Project •  

Angels of Hope • Nancy Rivard • Anthony Mazza • Linda Winslow 
• Clark County Department of Aviation Dusky Foundation 

$2,500+ 
Committee for Dulles • Gregory Sullivan • Jonas Magram  

• Chris Davison • Marcia Fergeson • Michela Gorman  
• Robert Johnson • Thomas Campbell • Be Love Orphan  
Outreach Missions • Liz Conn • DaThe Dusky Foundation  

• Community Action SIEDA • Christine Davison • DC Capital  
Partners, LLC • Ingrid Sargis • David Rivard • Lourdes Venes  

• Carol Kemm • Rizk Ventures • Rotary Club of Great Falls, VA  
• Turbo Communications • Connie and Bob Lurie Foundation 

 
$1000+ 

Sanford Ettinger • Seth Feinburg • Michael Hynes • Brian O’Reilly  
• G. Jones • Deborah Johnson • Philip Page • City of San Jose  

• Grace Fellowship • Karen Talbott • Mary Beth Blumhart  
• Ann Seaman • Jennifer Thubei • Mary Lou Murray  

• NHFC • Holly Vagley • Robert Brewer • Burchfield Charitable 
Foundation • The Lewis Team • Mary Wotanis • Thelma Quinn  

• Debra Coryell • Beverly Fender • Sandy Dhuyvetter 
• Cynthia Kobus • Deborah Sigmund • Deborah Traficante  

• Fred Lierly • Greg Hawn • Gregg Riley • John Lett  
• Mathew Davis

$500+ 
Anthony Principi • GR Babini • Karen McCullough • Cathy  

Gallagher • Caroline Womak • Shanna Hensling • Susan Stanley  
• Airline Ambassadors • Diane Jones • Marjorie Ethridge  

• Monica Cho • Hugo David Correa • Andrea Hobart • Judy Cole 
• Jamie Parke • Ronin Development • Vicky Furstenau • Stefanie 
Lathos Polanco • Priscilla Gess • Beverly Watson • Franes Little  

• Heather Johnson • Kimberly Bird • Megan McCullough  
• Sharon Ettinger • Teresa Garza • Combined Federal Campaign  

• Carol Thompson • Debi Vanderveldon • Gumdrops from Heaven 
• Diana Bazendale • Gail Rice • BLOOM • Sandra Hodges  
• Sandra Hodges • Sarah Gardner • Rosiland Morehead  

• Deborah Lupo • Diane Zyats • Elizabeth Wilson • Marcia  
Hirenstein • Richard Stoyle • Robert Maurer • Safe Coalition for 

Human Rights • Tammy LaBarbera • Teresa Doggett 

$250+ 
Combined Federal Campaign Miami • C Patalra Obsland  

• Cheryl Miotla • Donna Ritter • Leonard George • Marje Ethridge 
• Marsha Muawad • Mary Bajwa • Michael Tyrell • Pagnato Kamp 

Partners • Reynolds Young • Stephen Loftus • Susan Kreamer  
• Thomas Culligan • West Financial Services • Celestiallink LLC  
• Eric Madson • Natalie Talbott • Simona Lacelli • Naomi Smith  

• Julie Johnson • Natalia Sidorov • Pricsilla Barreto • Vlad Archin  
• Scarlett Puckett • Diane Zyatt • Courtney Gaskins • Domaine 

Entertainment • Magic Moment Books • Michele Krick  
• Janelle Marshall • Tammy Meade • Seida Community Action  

(Jonas Magram) • Michelle White Sterne • Arielle Harris  
• Andrew Pyne •Arlene Hillerson • Betsy LaFevre • Brenda  

McKenzie • Cameron Kilberg • Clarence Ward • David Okolo  
• Eden Stein • George Pappas • Gloria Peithman • James Wiley  

• Jerry Wright • John Cordova •Kelly Le Brun • Lynette  
Megginson • Ramona Brandt • Rich McCary • Sheila Stabile  
• Ann Smith • Donna Maras • Susan Ponchok • Philip Mayal

Children’s Medical Escort Program Coordinators
Director Margaret Whitehead and Coordinators

 Wayne Lee • Connie Lowry • Joanne Striker

Humanitarian Program Coordinators & Mission Leaders
Director, Martine Longchamp and Mission Leaders,  

Coordinators • Christine Davison • Connie Davenport 
Andrea Hobart • Dr. Kate Jewell • Roslyn Parker 
Jhoanny Perez • Alex Restrepo • Marie Rivard 

David Rivard • Annette Tilleman-Dick • Cheryl Robinson 
Silviya Simmonds • Kitty Stinson

Human Trafficking Awareness Coordinators and Trainers
Directors, Andrea Hobart and Michele Krick and trainers: 
Betty Ann Boeving • Stephanie Caples • Chris Davison  

• Chris Hansen • Kim Hart • Donna Hubbard • Sandy Dhuyvetter  
• Peggy Durfey • Petra Hensley • Sandra Hodges  

• Anne Marie Jensen • Alicia Kozakeiwicz Shamere MacKenzie  
• Tammy Meade Phil Page • Sherry Peters • Deborah Quigley  
• Jessica Reiss • Alex Restrepo • Marie Rivard • Nancy Rivard  

• Dave Rivard Wanda Sarnaki • Kathy Shipley • Deborah Sigmund 
• Sonda Williams • Andres Valenzuela • Alma Valadez  

• Naomi Van Duin

Thank you donors and sponsors
and ALL of our generous members!

We leverage each $1 of your donation to $20 of aid directly to a child in need!

Please make your tax-deductible gift payable to Airline Ambassadors.

$100,000+ 
American Airlines (in Kind) 

$50,000+  
United Airlines (In Kind)

$10,000+ 
Google (in Kind)


